
Prior Auth
Submitted

Phil will pre-populate PA form and fax 
you the CMM key to submit 

Submit prior auth when required2

Chart notes
OR prior tried/failed and ICD-10 in Rx        
note to pharmacist

To minimize callbacks, include:

Send Rx to Phil and let patient know to expect a 
text within minutes
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Note to pharmacist

DOB
Mobile

eRx
Name

eRx: PhilRx (Columbus, Ohio)
Fax: 888.975.0603
Verbal: 855.977.0975, Option 1

Review Weekly Patient Journey Report fax or email
Report includes successful dispenses, pending patient enrollment or 
payment, PA submissions needed, etc. 

3

Contact Phil's HCP support team at:  855.977.0975, Option 2  |  md-help@phil.us

All product and company names are trademarks™ or registered trademarks® of their respective holders. 

Phil is a patient access platform for 
Dartisla ODT™. Get your patients on 
therapy quickly at the lowest possible 
copay with minimal effort for your practice.
Why prescribe via Phil platform?

Simply send an Rx to PhilRx—no hub forms!

Reimbursement support during the prior authorization process 

and beyond 

Visibility into patient journeys via fax or email summaries

How it works:


